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Funeral Home Professional Courses Starting September 2021

Premier courses that fit your busy schedule!
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FUNERAL-INSTITUTE.ORG
FUNERAL HOME
PROFESSIONAL COURSES
STARTING SEPTEMBER 2021
NEWEST COURSE:
GUIDING FAMILIES TOWARD
MEANING AND HEALING

“Solid information that is
very much a foundation working with
families in funeral service.”
—KATIE JOHNSON,
MORRIS-BAKER FUNERAL HOME
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FUNERAL-INSTITUTE.ORG

THE GOLD STANDARD IN FUNERAL HOME PROFESSIONAL DEVELOPMENT

• Understanding the New Funeral Consumer
• Understanding Post-Cremation Metal Recycling
• Mastering the Inquiry Phone Call
• Guiding Families Toward Meaning and Healing
• Making Best Impressions
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Premier courses that fit your busy schedule!

Institute for Exceptional Funeral Service • Courses Starting September 2021

FUNERAL- INSTITUTE.ORG

Understanding the
New Funeral Consumer

JOSH McQUEEN

Are you keeping up? Your consumers are changing quickly.
As you know not every family wants the same thing. Gain
a fresh perspective on how to best serve and support your
families. As a result, you will provide more personalized and
meaningful services.
The largest study of funeral consumer behavior revealed six
types of customers. Knowing your consumer helps you adjust
your conversations so they will fully understand the value of a
funeral. You can then provide the best benefit based on their
needs and preferences.
Josh McQueen is the VP for Product at Passare. He has vast
experience in supporting Funeral Home services. Currently he
oversees the development of new services that help the funeral
profession be prepared for change.
September 7 - October 8 • $245/$145*

Mastering the
Inquiry Phone Call

JULIE BURN

Are you ready for the phone call? It seems simple but it could
be one of the most important things you do. Many of today’s
consumers are making arrangements for their loved ones for the
first time. The connection you make with that potential family
will be a deciding factor in them choosing your services. Your
first impression telephone skills are necessary for successful
relationships. Positive relationships help families make
informed decisions.
You will learn more than the key elements of successful phone
calls. The details of setting up cremation services will also be
examined. Using this process will help you start immediately
applying what you learn.
Julie A. Burn, CCrE, CSE, has helped hundreds of Funeral
Home professionals understand the value of how to answer
the telephone. Julie is an internationally known author and
trainer. She is known for simplifying the information so you
can immediately apply what you’ve learned. Julie is a cremation
specialist with more than 30 years of experience in the
funeral profession.

Guiding Families Toward
Meaning and Healing

BECKY LOMAKA

Service Excellence Series
How can you help? Our passion is not in “what” we are doing; it’s in
“why” we are doing it. It can be difficult to know what to say when
a family calls or walks through your doors. You may be afraid of
intruding, saying the wrong thing, or making the person feel even
worse. But your comfort and support can make all the difference.
Examine the various ways you can build connection with families,
earn their trust, and create value in the services you provide.
Becky Lomaka is Director of Grief Support and Education at
O’Conner Mortuary. She has a master’s degree in Counseling
Psychology and a certification in Thanatology. Becky holds a
deep belief that “Education is our most powerful tool in our
efforts to help the community learn more about how to cope with
death and the journey of grief after loss.”
September 7 - October 8 • $345/$245*

The Service Excellence Series
Experience the gold medal standard of professional
development. Our four courses are key building blocks
for the funeral service professional. Each course is
offered twice a year and comes with its own printed
manual. Upon completion of all four courses, you will
receive a special certification. Our courses are:
• Being a Successful Professional
• Gaining Respect and Building Trust
• Making The Best Impression
• Guiding Families Towards Meaning and Healing

Course Format
These premier, online courses are offered over a
period of 30 days. However, you can complete the
entire course at your own pace—in as little as one
sitting or by following the weekly activities. Flexible,
convenient, and easy-to-use, these courses are for the
busy practitioner. Upon completion you will receive a
certificate and applicable CE credits.

September 7 - October 8 • $245/$145*

For More Information
Understanding
KEVIN McKAY
Post-Cremation Metal Recycling
How do you recover metals post cremation? Uncover the
essential steps in the recycling process. Know the equipment
you need. Unrecovered metals will leach into the earth creating
unintended pollution. You can be the leader in handling metals.
It’s important to you and your community. Through this course
you will be able to immediately start and improve your metal
recycling process.

“I feel more confident on the phone
in just the past month after taking this course.
This course has provided me with information
that I can incorporate into my phone call etiquette.”
—RACHEL DURBECK
MEMORIAL FUNERAL HOMES, INC.

Kevin McKay has over 20 years in precious metal recycling. He
is internationally known as an author, speaker, and consultant.
He started his career in the dental care profession and now
specializes in the death care profession.
September 7 - October 8 • $345/$245*

Contact us at Institute@SelectedTrust.org
or 1-888-708-7878.

Making Best Impressions
Service Excellence Series

FRED BAYLEY

What impression do you make? Do you provide consistently
high-quality experiences that families and loved ones remember
forever? Making the best impression is key.
Making Best Impressions will provide many valuable skills and tips
that will help you work more effectively with families. You will
explore the best practices that have been identified by industry
leaders. How you dress, stand, and present yourself influences
how people interact with you. There are nuances to written and
oral communication that will strengthen what you say. Simple
tips can help people perceive you as being genuine and caring.
Fred Bayley is internationally known for helping professionals
provide exceptional service. His course has been our most
popular and sold out the first time we offered it.

Registration
Registration includes online materials,
downloadable notes, instructor-led videos,
expert best practices guidelines, and an interactive
forum for ideas exchange.
Registration is easy. Visit Funeral-Institute.org.
In minutes, your place will be reserved. A confirmation
email will provide further information and details.
Registration ends September 2, and seating is limited.
*Members of Selected Independent Funeral Homes
receive a $100 discount on the regular price. Contact
Leslie@SelectedTrust.org for your special code before
registering. Non-members pay the regular price which
is listed first.

September 7 - October 8 • $345/$245*
*member price
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